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National Assessment and Accreditation Council (NAAC) 
Student Satisfaction Survey 

Key Indicator 2.7.1 
Under Criterion II of Teaching - Learning and Evaluation 

Guidelines for Students 

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction 
Survey regarding Teaching - Learning and Evaluation, which will help to upgrade the quality 
in higher education. A student will have to respond to all the questions given in the following 
format with her/his sincere effort and thought. Her/his identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey. 
a) Yes b) No O 

B) Age: 1 C) College Name: Mv College of engineeing &Technology 
D) Gender: a) Female b) Male c) Transgender 

E) What degree program are you pursuing now? 

b) Master's
O e) Other 

c)MPhil O a) Bachelor's 
d) Doctorate 

F) What subject area are you currently pursuing? 
b) Commerce 

e) Other: ( 

a) Arts c) Science 
d) Professional 

Instructions to fill the questionnaire 
All questions should be compulsorily attempted. 

Each question has five responses, choose the most appropriate one. 

The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only) 



Criterion II- Teaching-Learning 
and Evaluation 

Student Satisfaction Survey on Teaching Learning Process 

Following are questions for online student satisfaction survey regarding teaching 

learning process. 

1. How much of the syllabus was covered in the class? 

4-85 to 100% 

70 to 84% 

2-55 to 69% 

1-30 to 54% 

0-Below 30% 

2. How well did the teachers prepare for the classes? 

4-Thoroughly 
Satisfactorily 
2-Poorly
1- Indifferently 
0-Won't teach at all 

3 How well were the teachers able to communicate? 

Always effective 
3 Sometimes effective 

2-Just satisfactorily 
1-Generally ineffective 

0-Very poor communication 

4. The teacher's approach to teaching can best be described as 

4Excellent 
3-Very good 
2-Good 

1- Fair 
0-Poor 



5. Fairness of the internal evaluation process by the teachers 
N-Always fair 

3-Usually fair 
2-Sometimes unfair
1- Usually unfair 
0-Unfair 

6. Was your performance in assignments discussed with you? 
sEvery time 

3-Usually 
2-Occasionally/Sometimes 

1 Rarely 

0-Never 

7. The institute takes active interest in promoting internship, student exchange, field visit 

opportunities for students. 

Regularly 
3-Often 

2 Sometimes 

1 Rarely 
0- Never 

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and 

emotional growth. 

4-Significantly 
P-Very well 

2-Moderately 

1- Marginally 
0- Not at all 

9. The institution provides multiple opportunities to learn and grow. 

A Strongly agree 
3-Agree 
2- Neutral 

1- Disagree 
0-Strongly disagree 



10. Teachers inform you about your expected competencies, course outcomes and programme 

outcomes. 

-Every time 

3-Usually 
2-Occasionally/Sometimes 
1 Rarely 

0-Never

11. Your mentor does a necessary follow-up with an assigned task to you. 

Every time 

3- Usually 
2-Occasionally/Sometimes 
1 Rarely 

0-I don't have a mentor 

12. The teachers illustrate the concepts through examples and applications. 
4-Every time 
3-Usually 
2-Occasionally/Sometimes 
1- Rarely 

0-Never 

13. The teachers identify your strengths and encourage you with providing right level of 

challenges. 
AFully 
3- Reasonably 

2-Partially 
1-Slightly 
0-Unable to 

14. Teachers are able to identify your weaknesses and help you to overcome them.

-Every time 

3-Usually 
2-Occasionally/Sometimes 
1- Rarely 
0-Never 



15. The institution makes effort to engage students in the monitoring, review and continuous quality improvement of the teaching learning process. 
4 Strongly agree 

3- Agree 
2- Neutral 

1- Disagree 
0-Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative 
learning and problem solving methodologies for enhancing learning experiences. 

4 To a great extent 

3 Moderate 

Some what 
1- Very little 

0-Not at all 

17. Teachers encourage you to participate in extracurricular activities. 

Strongly agree 
3- Agree 
2-Neutral 

1- Disagree 
0-Strongly disagree 

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability 

skills to make you ready for the world of work. 

To a great extent 

3 Moderate
2 Some what 

1- Very little 
0- Not at all 

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while 

teaching. 
AAbove 90% 
3-70-89% 

2-50-69% 

-30-49% 
0-Below 29% 



20. The overall quality of teaching-learning process in your institute is very good.

4-Strongly agree 
Agree 
2-Neutral 

1- Disagree 
0-Strongly disagree 

21. Give three observation/ suggestions to improve the overall teaching - learning experience 

in your institution. 

a) indueksia visit 

b) using Poojeutoð 

c)TmPove he lab e2uipmeat 

ol9 

7 19 -1 



National Assessment and Accreditation Council (NAAC)

Student Satisfaction Survey 
Key Indicator - 2.7.1 

Under Criterion II of Teaching- Learning and Evaluation 

Guidelines for Students 

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction 

Survey regarding Teaching- Learning and Evaluation, which will help to upgrade the quality 

in higher education. A student will have to respond to all the questions given in the following 

format with her/his sincere effort and thought. Her/his identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey. 

C) College Name: v Couee 
nimeer 

a) Yes b) No 

B) Age: \ 

D) Gender: a) Female O b) Male c)Transgender 

E) What degree program are you pursuing now'? 

b) Master's 
O)Other 

a) Bachelor's 
d) Doctorate 

c) MPhil 

F) What subject area are you currently pursuing?

a) Arts 
dyfrofessional 

b) Commerce c) Science 
e) Other: ( 

Instructions to fill the questionnaire 
All questions should be compulsorily attempted. 
Each question has five responses, choose the most appropriate one. 

The response to the qualitative question no. 21 is student's opportunity to give 
suggestions or improvements; she/he can also mention weaknesses of the institute 
here. (Kindly restrict your response to teaching learning process only) 
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. Fairness of the internal evaluation process by the teachers. 4Always fair 
3-Usually fair 
2 Sometimes unfair

1- Usually unfair 
0-Unfair 

. Was your performance in assignments discussed with you? 4Every time 
3-Usually 
2-Occasionally/Sometimes 
1 Rarely 

0-Never 

7. The institute takes active interest in promoting internship, student exchange, field visit 
opportunities for students. 

4- Regularly 

-Often 
2-Sometimes 
1- Rarely 
0-Never 

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and 

emotional growth. 

4 Significantly 
3Very well 
2-Moderately 
1- Marginally 
0-Not at all 

9. The institution provides multiple opportunities to learn and grow.

4 Strongly agree 
3-Agree
2-Neutral 

1-Disagree 
0-Strongly disagree 
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20. The overall quality of teaching-learning process in your institute is very good. 

4-Strongly agree 
3- Agree 
2 Neutral 

1- Disagree 
0-Strongly disagree 

21. Give three observation / suggestions to improve the overall teaching - learning experience in your institution. 
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10. Teachers inform you about your expected competencies, course outcomes and programme 

outcomes. 

4-Every time 

3-Usually 
2-Occasionally/Sometimes 
1- Rarely 
0-Never 

11. Your mentordoes a necessary follow-up with an assigned task to you. 

4-Every time 
3Usually 
2-Occasionally/Sometimes 
1- Rarely
0-I don't have a mentor 

12. The teachers illustrate the concepts through examples and applications. 
4-Every time 
3Usually
2-Occasionally/Sometimes 
1-Rarely 
0-Never 

13. The teachers identify your strengths and encourage you with providing right level of challenges. 
4 Fully 

-Reasonably 
Partially 
1-Slightly 

0-Unableto 

14. Teachers are able to identify your weaknesses and help you to overcome them. 
4Every time 
3 Usually 

2-Occasionally/Sometimes 
1- Rarely 
- Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality improvement of the teaching learming process. 4Strongly agree
3-Agree 
- Neutral 

1- Disagree 
0-Strongly disagree 

16. The institute/ teachers use student centric methods, such as experiential learning, participativelearning and problem solving methodologies for enhancing learning experiences. 
4-To a great extent
3Moderate 
2-Some what 

1-Very little 
0-Not at all 

17. Teachers encourage you to participate in extracurricular activities. 
4 Strongly agree 
3Agree 
2-Neutral 

1-Disagree 
0-Strongly disagree 

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability 
skills to make you ready for the world of work. 

4-To a great extent 

3-Moderate 

2Some what 

1-Very little 
0-Not at all 

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while 

teaching. 
4Above 90% 
3 70 89% 

2-50-69% 
1-30-49% 

0-Below 29% 

L 



20. The overall quality of teaching-learning process in your institute is very good. 

4Strongly agree 
3- Agree 
2- Neutral 

1 Disagree 

0-Strongly disagree 

21. Give three observation/ suggestions to improve the overall teaching learning experience 

in your institution. 
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4-Thoroughly 
3 S

atisfacto
rily

 

2
-
 P

oorly 

1
- Indifferently

0
-W

o
n

't teach at all 

3. 
H

o
w

 w
ell w

e
re

 the teachers able to
 com

m
unicate? 

4
-
 A

lw
ay

s
effectiv

e 

3 S
o

m
e
tim

e
s effective 

2
-Ju

st satisfactorily 

1-G
enerally ineffective 

0-V
ery poor com

m
unication 

4. T
he teacher's approach to

 teaching c
a
n

 best b
e described a

s
 

4
-E

x
cellen

t 

3-V
ery good 

2
-G

o
o

d
 

1
-
 Fair 

0-Poor 



Fairness of the intemal evaluation process by the teachers. 
5. 

- Always fair 

3-Usually fair 
2-Sometimes unfair 
1-Usually unfair 
0-Unfair 

6. Was your perfomance in assignments discussed with you? 

4-Every time 
3-Usually 
2-Occasionally/Sometimes 
1- Rarely
0-Never 

7. The institute takes active interest in promoting internship, student exchange, field visit 

opportunities for students. 

4-Regularly 
3-Often 

2 Sometimes 

1 Rarely 

0-Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and 

emotional growth. 

4 Significantly 
3-Very well 
2-Moderately 
1-Marginally 
0-Not at all 

9. The institution provides multiple opportunities to learn and grow. 

4 Strongly agree 

3-Agree
2-Neutral

1- Disagree
0-Strongly disagree 



10. Teachers inform you about your expected competencies, course outcomes and programme 
outcomes. 

Every time 
3- Usually 
2-Occasionally/Sometimes 
1- Rarely 
0-Never 

11. Your mentor dees a necessary follow-up with an assigned task to you. 
4-Every time 

3-Usually 
2-Occasionally/Sometimes 
1 Rarely 

0-I don't have a mentor 

12. The teachers jlustrate the concepts through examples and applications. 
A-Every time 

3-Usually 
2-Occasionally/Sometimes 
1- Rarely 

0- Never

13. The teachers identify your strengths and encourage you with providing right level of 

challenges. 
A-Fully 

3- Reasonably 
2-Partially 
1-Slightly 
0-Unable to 

14. Teachers are able to identify your weaknesses and help you to overcome them.

4-Every time 

A-Usually 
2-Occasionally/Sometimes 
1- Rarely 
0-Never 



15. The institution makes effort to engage students in the monitoring, review and continuous 
quality improvement of the teaching learming process.

4 Strongly agree 

I-Agree 
2-Neutral 

1-Disagree 
0-Strongly disagree 

16. The institute/ teachers use student centric methods, such as experiential learning, participative 

learning and prebtem solving methodologies for enhancing learning experiences. 
4-To a great extent 

3-Moderate 
2-Some what 

1-Very little 
0-Not at all 

17. Teachers encourage you to participate in extracurricular activities. 

4 Strongly agree 

-Agree 
2-Neutral 

1- Disagree 
0-Strongly disagree 

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability 

skills to make you ready for the world of work. 
A-To a great extent 

3 Moderate 

2-Some what 

1- Very little 
0-Not at all 

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while 

teaching, 
4- Above 90%
3-70-89% 

2-50-69%
1-30-49% 

0-Below 29% 



20. The overallquality of teaching-learning process in your institute is very good. 

4-Strongly agree 
3- Agree 

2-Neutral 

1- Disagree 
0-Strongly disagree 

21. Give three observation/suggestions to improve the overall teaching- learning experieace 
in your institution. 

)ea 

Nud digda cdas han 
b) 

c) 

90/9-20 



uonal Assessment and Accreditation Council (NAAC) 

Student Satisfaction Survey 

Key Indicator - 2.7.1 
Under Criterion II of Teaching- Learning and Evaluation 

Guidelines for Students 

NAAC (National Assessment and accreditation council) is conducting a Student Satistacton 
Survey regarding Teaching- Learning and Evaluation, which will help to upgrade the quality 
in higher education. A student will have to respond to all the questions given in the following 

format with her/his sincere effort and thought. Her/his identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey 

a) Yes b) No 

B) Age: 2 C)College Name: MVR coege o6 Eqenier ire o Technolo 

D) Gender: a) Female b) Male c) Transgender 

E) What degree program are you pursuing now? 

b) Master's 
O e) Other 

c) MPhila) Bachelor's 

d) Doctorate 

F) What subject area are you currently pursuing? 

b Commerce 
e) Other: ( 

c) Science a) Arts 

d) Professional 

Instructions to fill the questionnaire 

All questions should be compulsorily attempted. 
Each question has five responses, choose the most appropriate one. 

The response to the qualitative question no. 21 is student's opportunity to give 

suggestions or improvements; she/he can also mention weaknesses of the institute 

here. (Kindly restrict your response to teaching learning process only) 



Criterion II- Teaching-Learning 
and Evaluation 

Student Satisfaction Survey on Teaching Learning Process 

rolowing are questions for online student satisfaction survey regarding teaching 

learning process. 

. How much of the syllabus was covered in the class? 

-85 to 100% 
3 70 to 84% 

2-55 to 69% 

1-30 to 54% 

0-Below 30% 

2. How well did the teachers prepare for the classes?

4-Thoroughly 
- Satisfactorily 

2-Poorly
1- Indifferently 
0-Won't teach at all 

3. How well were the teachers able to communicate? 

4-Always effective 

3-Sometimes effective 
2-Just satisfactorily 
1-Generally ineffectivee 

0-Very poor communication 

4. The teacher's approach to teaching can best be described as 

4Excellent 
3-Very good 
2-Good

1-Fair 

0-Poor 



5. Faimess of the intermal evaluation pr process by the teachers. 
A- Always fair 
3-Usuallyfair 
2-Sometimes unfair 
1-Usually unfair 
0-Unfair 

Was your performance in assignments discussed with you? 
4-Every time 

3-Usually 
2-Occasionally/Sometimes 
1- Rarely 
0-Never

7. The institute takes active interest in promoting internship, student exchange, field visit 

opportunities for students. 

4-Regularly 
3-Often
2- Sometimes 

1- Rarely 
0-Never 

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and 

emotional growth. 

4-Significantly 
3Very well 

2- Moderately 
1 Marginally 
0-Not at all 

9. The institution provides multiple opportunities to leam and grow. 
4 Strongly agree 

Agree 
2-Neutral 

1- Disagree 
0-Strongly disagree 



10. Teachers inform you about your expected competencies, course outcomes and programme

outcomes.
-Every time 
3-Usually 
2-Occasionally/Sometimes 
1-Rarely 
0-Never 

T1. Your mentor does a necessary follow-up with an assigned task to you. 
A-Every time 
3-Usually 
2-Occasionally/Sometimes 
1- Rarely 
0-I don't have a mentor 

12. The teachers illustrate the concepts through examples and applications. 
4-Every time 

-Usually
2-Occasionally/Sometimes 
1- Rarely 

0-Never 

13. The teachers identify your strengths and encourage you with providing right level of 

challenges. 
A-Fully 

3-Reasonably 
2-Partially 
1-Slightly 
0-Unable to 

14. Teachers are able to identify your weaknesses and help you to overcome them. 

4-Every time 
3-Usually 
2-Occasionally/Sometimes 
1- Rarely 
0-Never 



15. The institution makes effort to engage studens 
quality improvement of the teaching leaming proee 

engage students in the monitoring. review and continuous 

-Strongly agree 3- Agree 
ss. 

2-Neutral 
1-Disagree 
0 Strongly disagree 

0. 1he institute/ teachers use student centric methods, such as experiential learning, participative 
earning and problem solving methodologies for enhancing learning experiences. 

4 To a great extent 
3 Moderate 

2-Some what 

1-Very little 
0-Not at all 

17. Teachers encourage you to participate in extracurricular activities. 

4-Strongly agree 
3-Agree 
2-Neutral 
1- Disagree
0-Strongly disagree 

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability 

skills to make you ready for the world of work. 

4-To a great extent 

3- Moderate 
2-Some what 

1-Very little 
0- Not at all 

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while 

teaching. 
Above 90% 

70-89% 
2-50-69%

1-30 49% 
0-Below 29% 

LO 



20. The overall quality of teaching-learning process in your institute is very ood. -Strongly agree
3-Agree
2-Neutral 
1- Disagree 
0-Strongly disagree

21. Give three observation / suggestions to improve the overall teaching- learning experience 
in your institution. 

Job OLt ented CouYSa) 

Vria b) 

c) 



National Assessment and Acereditation Council (NAAC) 

Student Satisfaction Survey

Key Indicator - 2.7.1 

nder Criterion II of Teaching-Learning and Evaluation 

Guidelines for Students 

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction 

Survey regarding Teaching - Learning and Evaluation, which will help to upgrade the quality 
in higher education. A student will have to respond to all the questions given in the following 

format with her/his sincere effort and thought. Her/his identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey. 

a) Yes b) No Eg ing 1echrdlo99 

B) Age: 21 C)College Name: mvR (olsne o6 

D) Gender a)Female b) Male c) Transgender 

E) What degree program are you pursuing now? 

b) Master's 
Oe) Other 

c) MPhil a) Bachelor's 

d) Doctorate 

F) What subject area are you currently pursuing? 
c) Science O a) Arts 

d) Professional 

b) Commerce 

e) Other:( 

Instructions to fill the questionnaire

All questions should be compulsorily attempted. 

Each question has five responses, choose the most appropriat 

The response to the qualitative question no. 21 is student's opportunity to give 

suggestions or improvements; she/he can also mention weaknesses of the institute 

here. (Kindly restrict your response to teaching learning process only) 

e 



Criterion II- Teaching-Learning 
and Evaluation 

Student Satisfaction Survey on Teaching Lecarning Process 

Following are questions for online student satisfaction survey regarding teaching 

learning process. 

1. How much of the syllabus was covered in the class? 

85 to 100% 
3- 70 to 84% 

2-55 to 69% 

1-30 to 54% 

0-Below 30% 

2. How well did the teachers prepare for the classes? 

4-Thoroughly 
-Satisfactorily 
2-Poorlyy 
1 Indifferently 

0-Won't teach at all 

3. How well were the teachers able to communicate? 
4-Always effective 

Sometimes effective 
2-Just satisfactorily 
1-Generally ineffective 
0-Very poor communication 

4. The teacher's approach to teaching can best be described as 

4-Excellent 
3-Very good 
-Good 
1- Fair 
0-Poor 



5. Faimess of the internal evaluation process by the teachet -Always fair 
3-Usually fair 
2-Sometimes unfair 
1- Usually unfair 

0-Unfair 

. Was your performance in assignments discussed with you: 

4-Every time 

3-Usually 
2-Occasionally/Sometimes 

1- Rarely 
0-Never 

7. The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students. 

4- Regularly 
S- Often 

2-Sometimes 

1- Rarely
0-Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and 

emotional growth.

4-Significantly 
3 Very well 

-Moderately 
1- Marginally 
0-Not at all 

9. The institution provides multiple opportunities to learn and grow. 

4 Strongly agree 
3- Agree 
2-Neutral 

1- Disagree 
0-Strongly disagree 



Ieachers infom you about your expected competencies, course outcomes and programine 

outcomes. 

Every time 

3-Usually 
2-Occasionally/Sometimes 
1-Rarely 
0- Never

11. Your mentor does a necessary follow-up with an assigned task to you. 

4- Every time 

-Usually
2-Occasionally/Sometimes 
1- Rarely 
0-I don't have a mentor 

12. The teachers illustrate the concepts through examples and applications. 
4 Every time 

3-Usually 
2-Occasionally/Sometimes 

ARarely 
0-Never

13. The teachers identify your strengths and encourage you with providing right level of challenges. 
4- Fully 

PReasonably 
2-Partially 
1-Slightly 
0-Unable to 

14. Teachers are able to identify your weaknesses and help you to overcome them.A-Every time 
3-Usually 
2-Occasionally/Sometimes 
1- Rarely 
0-Never 



15. The institution makes effort to engage students in the monitoring, review and coninuous 

quality improvement of the teaching leaming process. 
4-Strongly agree
3- Agree 
2-Neutral 

1- Disagree 
0-Strongly disagree 

16. The institute/ teachers use student centric methods, such as experiential learning, participative 

learning and problem solving methodologies for enhancing learning experiences. 

4-To a great extent 

3-Moderate 

2 Some what 

1-Very little 
0-Not at all 

17. Teachers encourage you to participate in extracurricular activities. 

4-Strongly agree 
Agree
2-Neutral 

1-Disagree 
0-Strongly disagree 

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability 

skills to make you ready for the world of work. 

4-To a great extent 

3Moderate 
2-Some what 

1-Very little 
0-Not at all 

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while 

teaching. 
A- Above 90% 

3-70-89% 

2-50-69% 

1-30-49%

0- Below 29% 

LO 



od. 20. The overall quality of teaching- lcarming process in your institute is very g 
4-Strongly agree 
3-Agree 
2-Neutral 

1-Disagree 
0-Strongly disagree 

21. Give three observation/ suggestions to improve the overall teaching - learning experience 

in your institution. 

Ploumen a) Inua

b) Inua 
hoska facilitie 

Inrodur nc 
c) 

9ol-20 
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Criterion II- Teaching-Learning and Evaluation 

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching 

learning process.

1. How much of the syllabus was covered in the class?

A-85 to 100% 
3 70 to 84% 

2-55 to 69% 

1-30 to 54% 

0-Below 30% 

2. How well did the teachers prepare for the classes? 

4-Thoroughly 
A-Satisfactorily 

2-Poorly 
1- Indifferently 
0- Won't teach at all 

3. How well were the teachers able to communicate? 

4 Always effective 

- Sometimes effective 

2-Just satisfactorily 
1-Generally ineffective 

0-Very poor communication 

4. The teacher's approach to teaching can best be described as 

4-Excellent 

3-yery good 
2-Good 
1- Fair 
0-Poor 

N 



5. Fairness of the internal evaluation process by the teachers. 
4- Always fair 

3 Usually fair 

-Sometimes unfair 
1-Usually unfair 
0-Unfair 

6. Was your performance in assignments discussed with you? 

4- Every time 

=Usually 
2-Occasionally/Sometimes 
1-Rarely 
0- Never 

7. The institute takes active interest in promoting internship, student exchange, field visit 

opportunities for students. 

4- Regularly 

-Often 
2-Sometimes 

1 Rarely 

0-Never 

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and 

emotional growth. 

A-Significantly 
3-Very well 
2 Moderately 
1 Marginally 
0- Not at all 

9. The institution provides multiple opportunities to learn and grow. 

4-Strongly agree 
3- Agrece 

- Neutral 
1- Disagree 
0-Strongly disagree 

? 
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. Ihe institution makes effort to engage students in the monitoring. review a quality improvement of the teaching learning process. 4 Strongly agree
3 Agree 

2- Neutral 

1- Disagree 
0-Strongly disagree 

0 1ne institute/ teachers use student centric methods, such as experiential learning. participative 

learning and problem solving methodologies for enhancing learning expenences. 
4 To a great extent 
3 Moderate

A- Some what 

1-Very little 
0-Not at all 

17. Teachers encourage you to participate in extracurricular activities. 

4-Strongly agree 
3- Agree 
2-Neutral 
1- Disagree 
0-Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability 

skills to make you ready for the world of work. 

4-To a great extent 

Moderate 

2-Some what 

1- Very little 
0-Not at all 

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while 

teaching. 
4- Above 90% 

3-70-89% 
2-50-69% 

1-30-49%

0-Below 29% 

LO 



20. The overall quality of teaching-learning process in your institute is very good.

AStrongly agree 
3-Agree 
2-Neutral 

1- Disagree
0-Strongly disagree 

21. Give three observation/ suggestions to improve the overall teaching- learning experience 
in your institution. 

Ttrodoee lab osien ed CoUSt 

b Introdktt TansporB ac tey. 
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National Assessment and Accreditation Council (NAAC) 

Student Satisfaction Survey 

Key Indicator - 2.7.1 

Under Criterion II of Teaching-Learning and Evaluation 

Guidelines for Students 

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction 

Survey regarding Teaching - Learning and Evaluation, which will help to upgrade the quality

in higher education. A student will have to respond to all the questions given in the following 

format with her/his sincere effort and thought. Her/his identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey. 

b) No O a) Yes 

B) Age: 20 c College Name: MVR colleye t engineesfugd ecu day 

D) Gender: a) Female b) Male c) Transgender 

E) What degree program are you pursuing now? 
b) Master's C 

O e) Other 
c) MPhil O a) Bachelor's 

d) Doctorate 

F) What subject area are you currently pursuing? 
b) Commerce 

e) Other: ( 
a) Arts c) Science 

d) Professional 

Instructions to fill the questionnaire 
All questions should be compulsorily attempted. 
Each question has five responses, choose the most appropriate one. 

.The response to the qualitative question no. 21 is student's opportunity to give 
suggestions or improvements; she/he can also mention weaknesses of the institute 

here. (Kindly restrict your response to teaching leaming process only) 



Criterion 1l- Teaching-Learning 
and Evaluation 

Student Satisfaction Survey on Teaching Learning Process 

Following are questions for online student satisfaction survey regarding teaching

learning process. 

1. How much of the syllabus was covered in the class? 

A-85 to 100% 
3 70 to 84% 

2-55 to 69% 

1-30 to 54% 

0-Below 30% 

2. How well did the teachers prepare for the classes? 

4-Thoroughly 
3Satisfactorily 
2-Poorly 
1- Indifferently 
0-Won't teach at all 

3. How well were the teachers able to communicate?
4-Always effective
3-Sometimes effective
Just satisfactorily 
1-Generally ineffective 
0-Very poor communication 

4. The teacher's approach to teaching can best be described as 
4-Excellent 

3-Verygo0d 
A-Good 
1- Fair 
0-Poor 

N 



. Fairness of the internal evaluation process by the teachers. 

- Always fair 
-Usually fair 

2 Sometimes unfair 
1-Usually unfair 
0-Unfair 

6. Was your perfomance in assignments discussed with you? 

AEvery time 

3-Usually 
2-Occasionally/Sometimes 
1 Rarely
0-Never 

7. The institute takes active interest in promoting internship, student exchange, field visit 

opportunities for students. 

4- Regularly 

Often 
2-Sometimes 

1-Rarely 
0-NeverT 

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and 

emotional growth. 

4-Significantly 
3 Very well 

- Moderately 
1 Marginally 
0-Not at all 

9. The institutiop provides multiple opportunities to learm and grow.

Strongly agree 
3- Agree 
2-Neutral 

1- Disagree 
0-Strongly disagree 



course outcomes and programme

10. Teachers inform you about your expected competencies, 

outcomes. 

A-Every time 
3-Usually 
2-Occasionally/Sometimes 
1- Rarely
0-Never 

11. Your mentor does a necessary follow-up with an assigned task to you. 

A-Every time 
3-Usually 

2-Occasionally/Sometimes 
1- Rarely 
0-1 don't have a mentor

12. The teachers illustrate the concepts through examples and applications. 

4-Every time 
3Usually 

2-Occasionally/Sometimes 
1-Rarely
0-Never 

13. The teachers identify your strengths and encourage you with providing right level of 

challenges. 
4-Fully 
Reasonably 
2-Partially 
1- Slightly 
0-Unable to 

14. Teachers are able to identify your weaknesses and help you to overcome them. 

4-Every time 

Osually 
2-Occasionally/Sometimes 
1- Rarely 
0-Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality improvement of the teaching learning process. -Strongly agree 
3-Agree 
2-Neutral 
1- Disagree
0 Strongly disagree 

16. The institute/ teachers use student centric methods, such as experiential learning, participative 

learning and problem solving methodologies for enhancing learning experiences. 

A-To a great extent 
3 Moderate 

2- Some what 

1-Verylittle
0-Not at all 

17. Teachers encourage you to participate in extracurricular activities. 

Strongly agree 
3-Agree 
2-Neutral 

1- Disagree 
0-Strongly disagree 

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability 

skills to make you ready for the world of work.

4-To a great extent 

3Moderate 
2-Some what 

1-Very little 
0-Not at all 

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while 

teaching. 
4-Above 90% 

3 70-89% 
2-50 69% 
1-30-49% 

0-Below 29% 

L 
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he overallquality o

f teaching-learning process in your institute is very good. 
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National Assessment and Accreditation Council (NAAC) 
Student Satisfaction Survey 

Key Indicator -2.7.1 
Under Criterion II of Teaching - Learning and Evaluation 

Guidelines for Students 

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding Teaching - Learning and Evaluation, which will help to upgrade the quality in higher education. A student will have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey. 
a) Yes b) No 

B) Age: 222 cCollege Name: MUP of Euginee 
D) Gender: a) Female b) Male c) Transgender 

E) What degree program are you pursuing now? 

b) Master's 
O e) Other 

a) Bachelor's 
d) Doctorate 

c) MPhil 

F) What subject area are you currently pursuing? 
b) Commerce 

e) Other: 
c) Science a) Arts 

d) Professional 

Instructions to fill the questionnaire 
All questions should be compulsorily attempted.
Each question has five responses, choose the most appropriate one. 
The response to the qualitative question no. 21 is student's opportunity to give 
suggestions or improvements; she/he can also mention weaknesses of the institute 
here. (Kindly restrict your response to teaching learning process only) 
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5. Fairness of the internal evaluation process by the teachers. 

4-Always fair 

-Usually fair 

2-Sometimes unfair 

1-Usually unfair 
0-Unfair 

6. Was your performance in assignments 
discussed with you? 

Every time 

3-Usually 
2-Occasionally/Sometimes 

1- Rarely 
0-Never 

7. The institute takes active interest in promoting internship, 
student exchange, 

field visit

opportunities for students. 

ARegularly 
3-Often 

2- Sometimes 

1- Rarely 
0-Never 

8. The teaching and mentoring process in your 
institution facilitates you in cognitive, social and 

emotional growth. 
ASignificantly 

3- Very well 
2- Moderately 
1 Marginally 

0-Not at all 

9 The institution provides multiple opportunities to learn and grow. 

4-Strongly agree 
B-Agree 

2-Neutral 

1- Disagree 
0-Strongly disagree



10. Teachers inform you about your expected competencies, course outcomes and programme 

outcomes. 

A-Every time 
3-Usually 
2-Occasionally/Sometimes 
1- Rarely 
0-Never 

11. Your mentor does a necessary follow-up with an assigned task to you. 4-Every time 

Usually 
2-Occasionally/Sometimes 
1- Rarely 
0-I don't have a mentor 

12. The teachers illustrate the concepts through examples and applications. 4-Every time 
-Usually 
2-Occasionally/Sometimes 
1-Rarely
0-Never 

13. The teachers identify your strengths and encourage you with providing right level of challenges. 
4-Fully 

S-Reasonably 
2-Partially 
1-Slightly 
0-Unable to 

14. Teachers are able to identify your weaknesses and help you to overcome them.-Every time 
3-Usually
2-Occasionally/Sometimes 1-Rarely 
0-Never 



15. The institution makes effort to engage students in the monitoring, review and continuous quality improvement of the teaching learning process. 4-Strongly agree 
3- Agree 
2- Neutral 
1- Disagrec
0 Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and problem solving methodologies for enhancing learning experiences.4 To a great extent 
B- Moderate 

2-Some what 

1-Very little 
0-Not at all 

17. Teachers encourage you to participate in extracurricular activities. AStrongly agree 
3-Agree 
2-Neutral 

1- Disagree 
0-Strongly disagree 

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make you ready for the world of work. 
To a great extent 

3 Moderate 

2-Some what 
1-Very litle 
0- Not at all 

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while 
teaching. 

AAbove 90% 
3-70-89% 
2-50-69% 
1-30-499% 
0- Below 29% 

L 



20. The overall quality of teaching-leaming process in your institute is very good.

AStrongly agree

3- Agree 
2-Neutral 

1- Disagree 
0-Strongly disagree 

21. Give three observation / suggestions to improve the overall teaching- learning experience 
in your institution. 
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 

Key Indicator - 2.7.1 

Under Criterion Il of Teaching - Learning and Evaluation 

Guidelines for Students 

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction 

Survey regarding Teaching Learning and Evaluation, which will help to upgrade the quality 
in higher education. A student will have to respond to all the questions given in the following 
format with her/his sincere effort and thought. Her/his identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey. 

a) Yes b) No 

B) Age: &oo C)College Name: MA Colege oß engineeving e echrology. 
D) Gender a) Female O b) Male )Transgender 
E) What degree program are you pursuing now? 

b) Master's 
O )Other 

a) Bachelor's 
d) Doctorate 

c) MPhil 

( 

F) What subject area are you currently pursuing? 

b) Commerce 

e)Other: ( 

a) Arts O 

d) Professional 
c) Sciencce

Instructions to fill the questionnaire
All questions should be compulsorily attempted. 

Each question has five responses, choose the most appropriate one. 
The response to the qualitative question no. 21 is student's opportunity to give 
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only) 



Criterion l1- Teaching-1.earning and Evaluatlon 

Student Satisfaction Survey on Teaching Learning Process 

Following are questions for online student satisfactton survey regarding teaching 

learning process. 

1. How much of the syllabus was covered in the class? 

- 85 to 100% 

3 70 to 84% 
2 55 to 69% 
1-30 to 54% 

0-Below 30% 

2. How well did the teachers prepare for the classes?

4-Thoroughly 
-Satisfactorily 
2- Poorly 
1 Indifferently 
0- Won't teach at all 

3. How well were the teachers able to communicate? 

4- Always effective 

3 Sometimes effective 

2-Just satisfactorily 
1-Generally ineffective 

0-Very poor communication 

4. The teacher's approach to teaching can best be described as 

4-Excellent 

3-Very good 
2-Good 

1- Fair 
0-Poor 



ralnesS OI he nternal evaluation process by the teacherS.

4- Always fair 

3-Usually fair 
2-Sometimes unfair 
1-Usually unfair 
0-Unfair

6. Was your performance in assignments discussed with you'? 

-Every time 
3- Usually 
2-Occasionally/Sometimes 

1- Rarely
0-Never 

7. The institute takes active interest in promoting internship, student exchange, field visit 

oPportunities for students. 

4 Regularly 

-Often 
2 Sometimes 

1- Rarely 
0-Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and 

emotional growth. 

4 Significantly 
3 Very well 

2-Moderately 
1- Marginally 
0-Not at all 

9. The institution provides multiple opportunities to learn and grow. 

4-Strongly agree 
S- Agree 
2- Neutral 
1- Disagree 
0-Strongly disagree 



10. Teachers inform you about your expected competencies, course outcomes and programme 

outcomes. 

4- Bvery time 

3-Usually 
2-Occasionally/Sometimes 

1 Rarely 
0-Never 

11. Your mentor does a necessary follow-up with an assigned task to you. 

A-Every time 

3-Usually 
2-Occasionally/Sometimes 
1-Rarely 
0-1 don't have a mentor 

12. The teachers illustrate the concepts through examples and applications. 

4 Every time 

3-Usually 
2-Occasionally/Sometimes 
1-Rarely 
0-Never 

13. The teachers identify your strengths and encourage you with providing right level of 

challenges. 
4- Fully 

3 Reasonably 

-Partially 
1-Slightly 
0-Unable to 

14. Teachers are able to identify your weaknesses and help you to overcome them. 

4-Every time 
S- Usually 
2-Occasionally/Sometimes 
1- Rarely 
0-Never 



15. The institution makes effort to engage students in the monitoring, review and continuous 

quality improvement of the teaching leaming process.

AStrongly agree 
3- Agree 
2- Neutral

1- Disagrece 
0-Strongly disagree 

16. The institute/ teachers use student centric methods, such as experiential learning, participative 

learning and problem solving methodologies for enhancing learning experiences. 

4-To a great extent 

3- Moderate 

2-Some what 
1-Very little 
0- Not at all 

17. Teachers encourage you to participate in extracurricular activities. 

4 Strongly agree
3- Agree 
2-Neutral 
1 Disagree 

0-Strongly disagree

18. Efiorts are made by the institute/ teachers to inculcate soft skills, life skills and employability 

skills to make you ready for the world of work.

4=To a great extent 

3- Moderate 
2-Some what 

1-Very little 
0-Not at all 

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while 

teaching. 
4-Above 90% 
3-70-89% 
2-50-69% 
1-30-49%
0-Below 29% 

LO 



20. The overall quality of teaching-learning process in your institute is very good. A-Strongly agree 
3-Agree 
2-Neutral 
1- Disagree 
0-Strongly disagree 

21. Give three observation / suggestions to improve the overall teaching- learning experience in your institution. 

a) Tnrodtico ineinshfps. 
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National Assessment and Accreditation Council (NAAC) 

Student Satisfaction Survey 

Key Indicator -2.7.1 
Under Criterion II of Teaching - Learning and Evaluation 

Guidelines for Students 

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction 

Survey regarding Teaching- Learning and Evaluation, which will help to upgrade the quality

in higher education. A student will have to respond to all the questions given in the following

format with her/his sincere effort and thought. Her/his identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey.

b) No a) Yes 

B) Age: Z c)College Name: MVR Co Uege of enginesng nechrdog 

D) Gender: a) Female O b) Male c)Transgender 

E) What degree program are you pursuing now? 

a) Bachelor's 

d) Doctorate Oe) Other 
b) Master's c)MPhil O 

F) What subject area are you currently pursuing? 
b) Commerce 

e) Other: ( 

c) Sciencea) Arts O 

d) Professional 

Instructions to fill the questionnaire 
All questions should be compulsorily attempted. 

Each question has five responses, choose the most appropriate one. 

The response to the qualitative question no. 21 is student's opportunity to give 

suggestions or improvements; she/he can also mention weaknesses of the institute 

here. (Kindly restrict your response to teaching learning process only) 



Criterion II- Teaching-Learning and Evaluation 

Student Satisfaction Survey on Teaching Learning Process 

Following are questions for online student satisfaction survey regarding teaching 

learning process.

1. How much of the syllabus was covered in the class? 
4-85 to 100% 
70 to 84% 

2-55 to 69% 

-30 to 54% 

0-Below 30% 

2. How well did the teachers prepare for the classes?
4-Thoroughly 
3- Satisfactorily 

2-Poorly 
1- Indifferently 
0-Won't teach at all 

3. How well were the teachers able to communicate? 
4- Always effective 

3- Sometimes effective 
2-Just satisfactorily 

1-Generally ineffective 
0-Very poor communication 

4. The teacher's approach to teaching can best be described as 
4-Excellent 

3-Very good 
2Good
1-Fair
0-Poor 
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10. Teachers inform you about your expected competencies, course outcomes and programme 

outcomes. 

4 Every time 

3-Usually 
2-Occasionally/Sometimes 

1- Rarely 
0-Never 

11. Your mentor does a necessary follow-up with an assigned task to you. 

4-Every time 

3-Usually 

2Occasionally/Sometimes 
1 Rarely 
0-I don't have a mentor 

12. The teachers illustrate the concepts through examples and applications. 

4- Every time 

3-Usually 
2-Occasionally/Sometimes 
1-Rarely 
0- Never 

13. The teachers identify your strengths and encourage you with providing right level of 

challenges. 
4-Fully 
S- Reasonably 

2-Partially 
1-Slightly 
0-Unable to 

14. Teachers are able to identify your weaknesses and help you to overcome them. 

4-Everytime 
3-Usually 

2-Occasionally/Sometimes 
1- Rarely 
0-Never 



15. The institution makes cffort to engage students in the monitoring. review and coFRU 

quality improvement of the teaching leaming process. 

4Strongly agree 

3- Agree 
2- Neutral 

1-Disagree 
0 Strongly disagree 

16. The institute/ teachers use student centric methods, such as experiential learning. participatrve 

learning and problem solving methodologies for enhancing learning experiences. 

4-To a great extent 

3 Moderate 
2-Some what 

1-Very little 
0Not at all 

17. Teachers encourage you to participate in extracurricular activities. 

4-Strongly agree 

3- Agree 
2-Neutral 

1-Disagree 

0-Strongly disagree 

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability 

skills to make you ready for the world of work. 

4-To a great extent 

3- Moderate 

2-Some what 

1-Verylittle
0-Not at all 

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while 

teaching 
4- Above 90% 

3-70-89% 

2-50-69%

1 30-49%

0-Below 29% 
LO 



20. The overall quality of teaching-learning process in your institute is very good.

4-Strongly agree 
3-Agree 
2- Neutral
1- Disagree

-Strongly disagree 

21. Give three observation / suggestions to improve the overall teaching - learning experience 

in your institution. 
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National Assessment and Acereditation Council (NAAC) 

Student Satisfaction Survey 
Key Indicator - 2.7.1 

Under Criterion lI of Teaching - Learning and Evaluation 

Guidelines for Students 

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction 
Survey regarding Teaching - Learming and Evaluation, which will help to upgrade the quality 

in higher education. A student will have to respond to all the questions given in the following 

format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey. 
a) Yes b) No O 

B) Age g Collige Name: 9VR College £ngheering kholega 
D) Gender: a) Female b) Male c)Transgender

E) What degree program are you pursuing now? 
a) Bachelor's 

d) Doctorate 
b) Master's 

O e)Other 
c)MPhil 

F) What subject area are you currently pursuing? 

b) Commerce 

e)Other: ( 
a) Arts c) Sciencee 

d) Professional

Instructions to fill the questionnaire
All questions should be compulsorily attempted. 

Each question has five responses, choose the most appropriate one. 

The response to the qualitative question no. 21 is student's opportunity to give 

suggestions or improvements; she/he can also mention weaknesses of the institute 

here. (Kindly restrict your response to teaching learning process only) 



Criterion II- Teaching-Learning and Evaluation 

Student Satisfaction Survey on Teaching Learning Process 

Following are questions for online student satisfaction survey regarding teaching 

learning process.

1. Howmuch of the syllabus was covered in the class? 

-85 to 100% 

- 70 to 84% 

2-55 to 69% 
1-30 to 54% 

0-Below 30% 

2. How well did the teachers prepare for the classes?

4-Thoroughly
Satisfactorily
2-Poorly 
1- Indifferently
0-Won't teach at all 

3. How well were the teachers able to communicate? 

4-Always effective 
3-Sometimes effective 

Just satisfactorily 
1-Generally ineffective 

0-Very poor communication

4. The teacher's approach to teaching can best be described as 

Excellent
3-Verygood 
2-Good 

1 Fair 

0-Poor



5. Fairness of the internal evaluation process by the teachers. 

4-Always fair 

-Usually fair 

2-Sometimes unfair
1- Usually unfair 

0-Unfair 

6. Was your perfomance in assignments discussed with you? 

4-Everytime 
3-Usually

-Occasionally/Sometimes 

1-Rarely 
0-Never 

7. The institute takes active interest in promoting internship, student exchange, field visit 

opportunities for students. 

-Regularly 
3-Often 

2-Sometimes

1 Rarely
0-Never 

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and 

emotional growth.

4-Significantly 
Very well 
2-Moderately 
1- Marginally 
0- Not at all 

9. The institution provides multiple opportunities to learn and grow.

4-Strongly agree 
3- Agree 

Neutral 
1- Disagree 
0-Strongly disagree 



10. Teachers infomm you about your expected competencies, course outcomes and programme 

outcomes. 

A-Every time 

3-Usually 
2-Occasionally/Sometimes 

1- Rarely 
0-Never 

11. Your mentor does a necessary follow-up with an assigned task to you. 

4- Every time 

S-Usually 
2-Occasionally/Sometimes 

1 Rarely 
0-I don't have a mentor 

12. The teachers illustrate the concepts through examples and applications.

4-Every time 
3-Usually 

Occasionally/Sometimes 
1-Rarely 
0-Never 

13. The teachers identify your strengths and encourage you with providing right level of 

challenges. 
AFully 

3-Reasonably 
2-Partially 
1 Slightly 
0-Unable to 

14. Teachers are able to identify your weaknesses and help you to overcome them. 

4-Every time 

S-Usually 

2-Occasionally/Sometimes 
1- Rarely
0-Never 



. Ine institution makes effort to engage students in the monitoring, review and continuous 

quality improvement of the teaching learning process. 

4 Strongly agree 

3-Agree 
Z-Neutra 
1- DisagTee 
0-Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative 

learning and problem solving methodologies for enhancing learning experiences.

A-To a great extent 

3-Moderate 
2-Some what 

1-Very little 
0-Not at all 

17. Teachers encourage you to participate in extracurricular activities. 

4 Strongly agree 

Agree 
2-Neutral 

1-Disagree 
0-Strongly disagree 

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability 

skills to make you ready for the world of work.

4-To a great extent 

3-Moderate 
-Some what 

1-Very little 
0-Not at all 

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while 

teaching. 
A- Above 90% 

3-70-89% 
2-50- 69% 

1-30-49% 
0-Bclow 29% 

LO 



20. The overall quality of teaching-learning process in your institute is very good. 

4-Strongly agree 

Agree 

2- Neutral 
1 Disagree 

0-Strongly disagree 

21. Give three observation/ suggestions to improve the overall teaching - learning experience 

in your institution. 

Sort& gane 
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National Assessment and Accreditation Council (NAAC) 

Student Satisfaction Survey 
Key Indicator - 2.7.1 

Under Criterion II of Teaching- Learning and Evaluation 

Guidelines for Students 

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction 

Survey regarding Teaching- Learning and Evaluation, which will help to upgrade the quality 
in higher education. A student will have to respond to all the questions given in the following 

format with her/his sincere effort and thought. Her/his identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey. 

b) No a) Yes 

B)Age: a C) College Name: Mu collusp_ ot Pnginaarm t Teckdov 

D) Gender a) Female b) Male c)Transgender 

E) What degree program are you pursuing now? 

b) Master's
O e) Other

a) Bachelor's 

d) Doctorate 
O c) MPhil 

F) What subject area are you currently pursuing? 

a) Arts 

d) Professional 
b) Commerce c Science 

e) Other:( 

Instructions to fill the questionnaire 

All questions should be compulsorily attempted. 
Each question has five responses, choose the most appropriate one. 
The response to the qualitative question no. 21 is student's opportunity to give 

suggestions or improvements; she/he can also mention weaknesses of the institute 
here. (Kindly restrict your response to teaching learning process only) 



Criterion II- Teaching-Learning and Evaluation 

Student Satisfaction Survey on Teaching Learning Process 

Following are questions for online student satisfaction survey regarding teaching
learning process. 

. How much of the syllabus was covered in the class? 
A- 85 to 100% 

3 70 to 84% 

2-55 to 69% 

1-30 to 54% 
0-Below 30% 

2. How well did the teachers prepare for the classes? 
4-Thoroughly 

Satisfactorily 
2-Poorly 
1- Indifferently 
0- Won't teach at all 

3. How well were the teachers able to communicate? 
4-Always effective 

B-Sometimes effective 
2-Just satisfactorily 

1-Generally ineffective 
0-Very poor communication 

4. The teacher's approach to teaching can best be described as 

A Excellent 
3 Very good 

2-Good 

1- Fair 
0-Poor 
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15. The institution makes effort to engage students in the monitoring, review and contimiotis 

quality improvement of the teaching leaming process. 
4- Strongly agree 

3-Agree
2-Neutral 

1- Disagreoe 
0-Strongly disagrec

16. The institute/ teachers use student centric methods, such as experiential learning, participative

learning and problem solving methodologies for enhancing learning experiences. 

4-To a great extent 

- Moderate 
2-Some what 

1-Very little 
0-Not at all 

17. Teachers encourage you to participate in extracurricular activities. 

Strongly agree 
3-Agree 
2-Neutral 

1- Disagree 
0-Strongly disagree 

18. Eforts are made by the institute/ teachers to inculcate sof skills, ife skils and employability 

skills to make you ready for the world of work. 

ATo a great extent 

3-Moderate 

2-Some what 

1-Very little 
0-Not at all 

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.
N- Above 90% 

3- 70-89% 
2-50-69% 
1-30-49% 

0- Below 29% 

LO 



20. The overall quality of teaching-learning process in your institute is very good. AStrongly agree 
3-Agree 
2-Neutral 
1- Disagree 
0 Strongly disagree 

21. Give three observation/ suggestions to improve the overall teaching - learning experiencein your institution. 

Cetthce ro a) Moute 

b) sh) 

,A c) 



National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 

Key Indicator - 2.7.1 
Under Criterion II of Teaching- Learning and Evaluation 

Guidelines for Students 

NAAC (National Assessment and acereditation council) is conducting a Student Satisfaction 
Survey regarding Teaching - Leaning and Evaluation, which will help to upgrade the quality

in higher education. A student will have to respond to all the questions given in the following 
fomat with hez/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confim this is the first and only time you answer this survey. 

b) No a) Yes 

B) Age: 1 C)College Name: Muv Lolks gNn 

D) Gender a) Female b) Male c)Transgender

E) What degree program are you pursuing now? 
b) Master's O 

O e)Other 

c)MPhil O a) Bachelor's 

d) Doctorate 

F) What subject area are you currently pursuing? 
b) Commerce 

e) Other: ( 
a) Arts c) Science 

d) Professional 

Instructions to fill the questionnaire 
All questíons should be compulsorily attempted. 

Each question has five responses, choose the most appropriate one. 

The response to the qualitative question no. 21 is student's opportunity to give 

suggestions or improvements; she/he can also mention weaknesses of the institute 

here. (Kindly restrict your response to teaching learning process only) 



Criterioa lu-Teaching-Learning and Evaluation 

Student Satisfaction Survey on Teaching Learning Process 

Fellowing are questioas for online student satisfaction survey regarding teaching

earaing precess

1. How uch of the syllabus was covered in the class?
A85 to 100% 
3 70 to 84% 

2-55 to 69% 

1-30 to 54% 

0-Below 30% 

2. How well did the teachers prepare for the classes? 

4-Thoroughly 
Satisfactorily 
2-Poorly 
1 Indifferently 

0-Won't teach at al1 

3. How well were the teachers able to communicate? 

4-Aways effective 
Sometimes effective 
2-Just satisfactorily

1-Generallyineffective
0-Very poor communication 

4. The jeacher's approach to teaching can best be described as 

4Excellent 
3-Very good 
2-Good 

1- Fair 
0-Poor 



5. Faimess of the intenal evaluation process by the teachers 4-Alwaysfair 
-Usually fair 
2-Sometimes unfair 
1-Usually unfair 
0-Unfair 

6. Was your performmance in assignments discussed with you? 
A-Every time 
3-Usually 
2-Occasionally/Sometimes 
1- Rarely
0-Never 

7. The institute takes active interest in promoting internship, student exchange, field visit opportunities for students. 
Regularly 

3-Often 
2 Sometimes 
1- Rarely 
0-Never 

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and 
emotional growth. 

Significantly 
3-Very well 
2-Moderately 
1-Marginally 
0-Not at all 

9. The institution provides multiple opportunities to learn and grow. 
A-Strongly agree 
3- Agree 
2-Neutral

1- Disagree 
0-Strongly disagree 



0. Teachers inform you about your expected competencies, course outcomes and programme 

outcomes. 
4-Every time 

3-Usually 
2-Occasionally/Sometimes 
1- Rarely 
0-Never 

11. Your mentor does a necessary follow-up with an assigned task to you. 

4-Every time 
3-Usually 

2-Occasionally/Sometimes 
1-Rarely 
0-I don'thave a mentor 

12. The teachers illustrate the concepts through examples and applications. 
4-Every time 

Usually 
2-Occasionally/Sometimes 
1- Rarely 

0- Never 

13. The teachers identify your strengths and encourage you with providing right level of 
challenges.

4-Fully 
Reasonably 

2-Partially 
1-Slightly 
0-Unable to 

14. Teachers are able to identify your weaknesses and help you to overcome them. 
Everytime 

3-Usually
2-Occasionally/Sometimes 
1- Rarely 
0-Never 
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National Assessment and Accreditation Council (NAAC) 

Student Satisfaction Survey 

Key Indicator - 2.7.1

Under Criterion II of Teaching- Learning and Evaluation 

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction 

Survey regarding Teaching- Learning and Evaluation, which will help to upgrade the quality 

in higher education. A student will have to respond to all the questions given in the following 

format with her/his sincere effort and thought. Her/his identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey. 

a) Yes b) No O 

B) Age: 2 C)College Name: MVR uaok endineeg and tehnok 
D) Gender a)Female O b) Male c)Transgender 
E) What degree program are you pursuing now? 

b) Master's O 
O e)Other 

a) Bachelor's c)MPhil 
d) Doctorate 

F) What subject area are you currently pursuing? 
a) Arts O b) Commerce c) Science
d) Professional e) Other: ( 

Instructions to fill the questionnaire 
All questions should be compulsorily attempted. Each question has five responses, choose the most appropriate one. The response to the qualitative question n0. 21 is student's opportunity to give suggestions or improvements; she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)
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4-Thoroughly 
3 S

atisfacto
rily

 

2-Poorly 
1 Indifferently 
0

-
 W

o
n

't teach
 at all 

3
. 

H
o

w
 w

ell w
e
re

 th
e teach

ers ab
le to co

m
m

u
n

icate? 

4
-A

lw
a
y

s effective 
3 S

o
m

e
tim

e
s effective 

2
-J

u
s
t satisfactorily 

lzGenerally ine ffective 
6-V

ery poor com
m

unication 

4
. T

h
e
 te

a
c
h

e
r's ap

p
ro

ach
to

 teach
in

g
 can

 b
est b

e
 d

escrib
ed

 as 

4
- E

x
c
e
lle

n
t 

3-V
ery good 

2
-G

o
o

d
 

Y
- Fair 

0
- P

oor 



Fairmess of the intemal evaluation process by the teachers5. 
4-Always fair 
3-Usually fair 

2- Sometimes unfair 

Usually unfair 
0-Unfair

6. Was your perfomance in assignments discussed with you? 
4 Every time 
3-Usually 
Occasionally/Sometimes 

1- Rarely 
0-Never

7. The institute takes active interest in promoting internship, student exchange, field visit 

opportunities for students. 

4-Regularly 
3-Often 

2 Sometimes 

1- Rarely
Never 

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and 

emotional growth. 

4 Significantly 
3-Very well 
-Moderately 
1- Marginally 
0-Not at all 

9. The institution provides multiple opportunities to learn and grow 
4-Strongly agree 
3-Agree 

- Neutral 
1- Disagree 
0-Strongly disagree 



10. Teachers infom you aboutyour expectedcompetencies,courseoutcomesand programme 

outcomes. 

4 Every time 

3-Usually 
2-Occasionally/Sometimes 

1 Rarely 

-Never 

11. Your mentor does a necessary follow-up with an assigned task to you. 

4 Every time 

3-Usually 
2-Occasionally/Sometimes 
-Rarely
0-I don't have a mentor 

12. The teachers illustrate the concepts through examples and applications.

4-Every time 

3 Usually 

2-Occasionally/Sometimes 
1-Rarely
0-Never

13. The teachers identify your strengths and encourage you with providing right level of 

challenges. 
4- Fully 
3-Reasonably 
2-Partially 

X-Slightly 
0-Unable to 

14. Teachers are able to identify your weaknesses and help you to overcome them. 

4-Everytime 

3-Usually 
2-Occasionally/Sometimes 
1 Rarely 
-Never 
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20. The overall quality of teaching-learning process in your institute is very good 

4-Strongly agree 
3-Agree

-Neutral 
1-Disagree 
0-Strongly disagree 

21. Give three observation / suggestions to improve the overall teaching - learning experience 

in your institution. 
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National Assessment and Accreditation Council (NAAC) 

Student Satisfaction Survey 

Key Indicator -2.7. 
Under Criterion II of Teaching- Learning and Evaluation 

Guidelines for Students 

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction 

Survey regarding Teaching- Learning and Evaluation, which will help to upgrade the quality 
in higher education. A student will have to respond to all the questions given in the following 

format with her/his sincere effort and thought. Her/his identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey.

Yes b) No 

B) Age: 21 C)College Name: MVR Col ngincevir &Techroloqy 

D) Gender: aFemale Ob) Male Oc)Transgender 

E) What degree program are you pursuing now? 

b) Master's 

O e) Other
c) MPhil a) Bachelor's 

d) Doctorate 

F) What subject area are you currently pursuing? 
b) Commerce 

e) Other(
c) Science a) Arts

d) Professional 

Instructions to fill the questionnaire 

All questions should be compulsorily attempted. 

Each question has five responses, choose the most appropriate one. 

The response to the qualitative question no. 21 is student's opportunity to give 

suggestions or improvements; she/he can also mention weaknesses of the institute 

here. (Kindly restrict your response to teaching learning process only)



Criterion II-Teaching-Learning and Evaluation 

Student Satisfaction Survey on Teaching Learning Process 

Following are questions for online student satisfaction survey regarding teaching 
learning process. 

1. How much of the syllabus was covered in the class?
85 to 100% 
3- 70 to 84% 
2 55 to 69% 
1-30 to 54% 

0-Below 30%

2. How well did the teachers prepare for the classes? 

4-Thoroughly 
Satisfactorily 
2-Poorly 
1- Indifferently 
0-Won't teach at all 

3. How well were the teachers able to communicate? 
4-Always effective 

3-Sometimes effective 
-Just satisfactorily 
1-Generally ineffective 
0-Very poor communication 

4. The teacher's approach to teaching can best be described as 

AExcellent 
3 Very good

2-Good 

1- Fair 
0-Poor



5. Fairness of the internal evaluation process by the teachers. 4- Always fair 
-Usualy fair 

2-Sometimes unfair 
1-Usually unfair 
0-Unfair

6. Was your performance in assignments discussed with you?
4-Every time 
3Usually 
2-Occasionally/Sometimes 
1- Rarely
0-Never 

7. The institute takes active interest in promoting internship, student exchange, field visit oPportunities for students. 

A-Regularly 
3-Often 

2-Sometimes
1- Rarelyy 
0-Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and emotional growth. 

4-Significantly 
3 Very well

2-Moderately 
1 Marginally 

0-Not at all

9. The institution provides multiple opportunities to learm and grow. 4-Strongly agree 
-Agree 
2-Neutral 
1- Disagree
0-Strongly disagree 
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15. The institution makes effort to engage students in the monitoring, review and continuous quality improvement of the teaching learning process. 
4-Strongly agree 
3-Agree 
2Neutral 
1- Disagree 
0-Strongly disagred

16. The institute/ teachers use student centric methods, such as experiential learning, participative 
learning and problem solving methodologies for enhancing learning experiences. 

-To a great extent
3 Moderate 

2-Some what 

1-Very little 
0-Not at all

17. Teachers encourage you to participate in extracurricular activities. 

4-Strongly agree
-Agree 

2 Neutral 

1- Disagree 
0-Strongly disagree 

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability 

skills to make you ready for the world of work.

4-To a great extent 

3 Moderate 
-2-Some what 

1-Very little 
0-Not at all 

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while 

teaching. 
4-Above 90% 

370-89% 
2-50- 69% 
1-30-49% 
0-Below 29% 



20. The overall quality of teaching-learning process in your institute is very good. 

Strongly agree 
3 Agree 

2-Neutral 

1- Disagree
0-Strongly disagree 

21. Give three observation/ suggestions to improve the overall teaching - learning experience 
in your institution. 
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National Assessment and Acereditation Council (NAAC) 
Student Satisfaction Survey 

Key Indicator -2.7.1
Under Criterion II of Teaching - Learning and Evaluation 

Guidelines for Students

Student Satisfaction NAAC (National Assessment and accreditation council) is conducting 

Survey regarding Teaching - Learning and Evaluation, which will help to upgrade the quality 
in higher education. A student will have to respond to all the questions given in the following 

format with her/his sincere effort and thought. Her/his identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey. 

O b) No O a) Yes 

B) Age: 20 gCollege Nane: MUR Engnurtna & 1echmology 
D) Gender: Female b) Male c) Transgender 

E) What degree program are you pursuing now? 

Bachelors 
d) Doctorate 

O b) Master's 

Oe) Other ( 

c) MPhil 

F) What subject area are you currently pursuing? 

a) Arts
Professional 

c) Science b) Commerce 
e) Other: ( 

Instructions to fill the questionnaire 
All questions should be compulsorily attempted. 
.Each question hasfiveresponses, choose the most appropriate one.

.Theresponse to the qualitative question no. 21 is student's opportunity to give 
suggestions or improvements; she/he can also mention weaknesses of the institute 

here. (Kindly restrict your response to teaching leaming process only)



Criterion II -

Teaching-Learning 
and Evaluation 

Student Satisfaction Survey on Teaching Learning 
Process 

Following are questions for online student satisfaction survey regarding teaching 

learning process. 

1. How much of the syllabus was covered in the class?

4-85 to 100%

-70 to 84% 

2-55 to 69% 

1-30 to 54%

0-Below 30% 

2. How well did the teachers prepare for the classes? 

4-Thoroughly 
34 Satisfactorily 
2-Poorly 
1-Indifferently 
0 Won't teach at all

3. How well were the teachers able to communicate? 

4Always effective 

3 Sometimes effective 

2-Just satisfactorily 
1-Generally ineffective 

0-Very poor communication 

4. The teacher's approach to teaching can best be described as 

4-Excellent 
3Very good 
2-Good 

1-Fair

0-Poor 

N 



5. Fairmess of the internal evaluation process by the teachers. 
4- Always fair 
-Usually fair 
2-Sometimes unfair 
1- Usually unfair 
0-Unfair 

6. Was your performance in assignments discussed with you? 
4Every time 
3-Usually 
2-Occasionally/Sometimes 
1- Rarely 
0-Never 

7. The institute takes active interest in promoting internship, student exchange, field visit 

opportunities for students. 

4-Regularly 
Often 
2 Sometimes 

1- Rarely 
0-Never 

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and 

emotional growth. 
4 Significantly 

3Very well 

2-Moderately 
1-Marginally 
0-Not at all 

9. The institution provides multiple opportunities to learn and grow. 

4 Strongly agree 

Agree 
2 Neutral 
1- Disagree
0-Strongly disagree 



10. Teachers infom you about your expected competencies, course outcomes and programme 

outcomes. 

4 Every time 

Usually
2-Occasionally/Sometimes 
1 Rarely 

0-Never

11. Your mentor does a necessary follow-up with an assigned task to you. 
4-Every time 

3-Usually 
2-Occasionally/Sometimes 

1 Rarely

0-I don't have a mentor 

12. The teachers illustrate the concepts through examples and applications. 
A-Every time 

3-Usually 
2-Occasionally/Sometimes 
1- Rarely 

0-Never 

13. The teachers identify your strengths and encourage you with providing right level of 

challenges. 
4-Fully 
3Reasonably 
2-Partially 
1 Slightly 

0-Unable to 

14. Teachers are able to identify your weaknesses and help you to overcome them. 

4-Every time 

3-Usually 
2-Occasionally/Sometimes 
1-Rarely 
0-Never
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20. The overall quality of teaching-learming process in your institute is very good. 

4-Strongty agree
Agree 

2-Neutral 
1- Disagroe 
0-Strongly disagree 

21. Give three observation/ suggestions to improve the overall teaching - learning experience 

in your institution. 
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Criterion Il- Teaching-Learning and Evaluation 

Student Satisfaction Survey on Teaching Lcarning Process

Following are questions for online student satisfaction survey regarding teaching 
learning process. 

1. How much of the syllabus was covered in the class? 
-85 to 100% 

3 70 to 84%

2-55 to 69% 
1-30 to 54% 

0-Below 30% 

2. How well did the teachers prepare for the classes?
Thoroughly

3 Satisfactorily

2-Poorly 
1 Indifferently

0-Won't teach at all

3. How well were the teachers able to communicate?
4-Always effective

3- Sometimes effective
2-Just satisfactorily 

1-Generally ineffective 
0-Very poor communication 

4. The teacher's approach to teaching can best be described as 

4-Excellent 
-Very good 

2-Good 
1- Fair 
0-Poor 



5. Fairness of the internal evaluation process by the teachers. 
- Always fair 

3-Usually fair 
2Somctimes unfair 
1-Usually unfair 
0-Unfair 

6. Was your perfomance in assignments discussed with you? 
4-Every time 

IUsually 
2-Occasionally/Sometimes 
1-Rarely 
0-Never

7. The institute takes active interest in promoting internship, student exchange, field visit 

opportunities for students. 

ARegularly 
3-Often 

2-Sometimes 

1- Rarely 
0-Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and 

emotional growth.

4- Significantly 

BVery well 
2-Moderately 
1-Marginally 
0-Not at all

9. The institution provides multiple opportunities to leam and grow. 

4 Strongly agree 

3Agree 
2-Neutral
1- Disagree 
0-Strongly disagree 



10. Teachers inform you 
about your 

expected 
competencies, 

course 
outcomes 

and programme 

outcomes. 
4 Every time 

3Usually 

2-Occasionally/Sometimes 

1- Rarely
0-Never

11. Your mentor does a necessary follow-up with an assigned task to you. 

4 Eyery time 

3Usually 
2-Occasionally/Sometimes 

1- Rarely 
0-I don't have a mentor 

12. The teachers illustrate the concepts through examples and applications. 

4-Every time 

3-Usually 
2-Occasionally/Sometimes 

1-Rarely 
0-Never

13. The teachers identify your strengths and encourage you with providing right level of 

challenges. 
4 Fully 

3-Reasonably 
Partially 

1-Slightly 
0-Unable to 

14. Teachers are able to identify your weaknesses and help you to overcome them. 

4 Every time 

3Usually 
A-Occasionally/Sometimes 

1-Rarely
0- Never
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National Assessment and Accreditation Council (NAAC) 

Student Satisfaction Survey 

Key Indicator - 2.7.1

Under Criterion II of Teaching - Learning and Evaluation 

Guidelines for Students 

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction 

Survey regarding Teaching - Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following 

format with her/his sincere effort and thought. Her/his identity will not be revealed. 

A) Please confirm this is the fírst and only time you answer this survey.

a) Yes b) No O 

C)College Name: MVR CoLLEGE oF ENA TECH

B) Age: 2 

D) Gender a) Female b) Male c)Transgender 

E) What degree program are you pursuing now? 

2b) Master's 
Oe) Other 

c) MPhil1 a) Bachelor's 

d) Doctorate 

F) What subject area are you currently pursuing? 
b) Commerce 

e)Other: ( 

c) Science a) Arts 

d) Professional 

Instructions to fill the questionnaire 
All questions should be compulsorily attempted. 

Each question has five responses, choose the most appropriate one. 
The response to the qualitative question no. 21 is student's opportunity to give 

Suggestions or improvements; she/he can also mention weaknesses of the institute 

here. (Kindly restrict your response to teaching learning process only) 
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15. The institution makes effort to engage students in the monitoring, review and continuous 

quality improvement of the teaching learning process. 

4 Strongly agree 

- Agree 
2-Neutral 

1-Disagree 
0 Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning. participative 
learning and problem solving methodologies for enhancing learning experiences. 

4-To a great extent 

-Moderate 

2-Some what 

1-Very little 
0-Not at all 

17. Teachers encourage you to participate in extracuricular activities. 

A-Strongly agree
3- Agree 
2-Neutral 

1- Disagree
0-Strongly disagree

18. Eforts ae made by the institute/ teachers to inculcate soft skills, life skills and employability 

skills to make you ready for the world of work. 

4 To a great extent 

3- Moderate 
2 Some what 

1-Very litle 
0-Not at all 

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while 

teaching. 
4- Above 90% 

I-70-89% 

2-50-69% 
1-30-49% 

0-Below 29% 

LO 



20. The overall quality of teaching-learning process in your institute is very good. 

4-Strongly agree 
B-Agrece

2-Neutral 

1-Disagree 
0-Strongly disagree

21. Give three observation / suggestions to improve the overall teaching- learning experience 

in your institution. 

a) Conus Place ments 

b) Ttmships

Tn dustsad vists ous's. 
c) 
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